
Marf<;oe H .. po~ch,Secretary 
Federaf .. Communlcations•Commis~io.n 
Offiq" oftlie Se<;ret<liy 
4,<\512th Street, SW 
Room. tW-11325 
Washington; 0{: 2.055.4 

I am a deaf p.ers()n. wJ\q uses Video Relay:Ser>'ices(VR~)Jgr mY:cqfril}luQic~tiptty;.ith hearing people. VRS 
is acommunical:iontoqll use every d~y • 

. ·l.a in W.riting~ecause la.m very c()ncerne.d abq!JftljeFE!deral ¢ommynicati<;if1 C<~mmissio~'s{FSC's). 
re.cent proposalstp c!Jange the w~~VRSworks, !can't imagine life withqutJhecurrent services I ~se.r. 
don't want to see those serviceHhang~! · ·· · · · · · ·· · 

TheAm.eric<JnsWith DisabiJiti~sJ\ct {ADA) mPvjild d~af peoplefor.ward .. an!i<opellf!gpp bPPoitu !Jitiesfor 
us .•. The ADA assured deaf people (like me )thap~e wUfiJaveaccesstq ''tunctiona lly-eqilhrijle?t'' 
communication -commu njcation·.choicl'lS And,s<;J")ij<;:e$ similar to tbqse eJiloveCI by hearin~ people •. to 
date, Vi(l e!i• Relay Service (VRS) jsthe' mqstfunctiqnalli-ectU\\fillE!ntcommun kation seryi.cef<5r deaf· 
people. 

I ~m concerned that if the FCC:'.s Pt(Jilqsals go.lnto effect, I y;o~'thav"\'(hat.the At)A promised m:~ ... 
choi~e in .myVRS f(f.ulprne!]t,Ih~ products! now use were designed.by deaf people fprdeaf people, 
Hearing people have choices. Jwant:.choices, 

l<!m CC)IJCerned that lfthe·.FCG1sproposaJs go into dfect, I wqn'tf)avea chqice inmyVfl.S .Provider ••... · 
don't want my calls to be·routedthrqugha centralizeddatabase•tl)atwquld assigh l}lycaJis.to different 
providers:. Hearing pe0 p le .. haye acnqit~,ll) s.ervlc:e·proWiler~· I \..rant a.£h0iee, 

I am concerned thatifthe FCC's proposals go intoeffe~nndthe(e ate We cUts for VRSprg\(i<:lei'S;the 
quality ofmy ~ervitewill.suffer.l'mco.ncernedtll~t witnverv.l[mitedri'sources, YR?prqviciers might 
h<Jve.to .make changes that y;ould result in lqpgert\oldtimes, unre.lioPI<{se.rviceand lessfrolningf()r 
Interpreters, Hearingpeople have a choicetochoose.qualiWseiirice. ldoQ'twant.YRS qqalitY't!'>•suff!'r 
because YRS providers h;11ie nq cliqice but to cut <!Sflect$ ofth~ir•servlc"t'l• 

Please fulfill the promises of the ADA! lwantlunj:ti!inillequiValen~y,.lwant cf)oi(es~in equipment, 
proViders and· q uelity. Please ensure J:hat theVR$.serllit!!s I c!lrr¢ntly enjoy at.~ .Ma.itita[ned, 

S. i.n.ce·· ... r.ely,·~. ··.·.• .... · .. • .... · .... ../). • •..•. · .• ).· .•. ······, ..... Name: ~ ll/,1JIV~ 
Title: . .· . . ,/J . • . . ~ t# 
Address: 7 tJ )t:? l't:?m ·. •. . J) ,A_ . -
TelephoneNumber: .~. . ·.) '701 f)-~??/ J.¥ · 
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Martelle H. Dort~h; Secretary 


